Motion to accept Policy for Complaints/Sanctuary for the Arts
PROCEDURE FOR COMPLAINTS
The Sanctuary for the Arts at Webster Presbyterian Church will not accept any work that is
pornographic, vulgar, or discriminatory against any person(s)’ because of race, sex, color,
religion national origin, age, or disability.
A complaint is different from a comment or expression of dissatisfaction. It is a formal
claim that the work is inappropriate to be hung in a public place and would be
offensive to a majority of congregants. We may choose not to respond to complaints
or feedback that is abusive, offensive or harasses a member of staff / volunteer.
We acknowledge that art is subjective. Works are juried based on artistic merit and
adherence to the theme. In the spirit of being a sanctuary for the arts, once a piece
has been juried into a show it will not be removed without a written request and vote
by the Session.
Not all art pieces on display or works performed will be beautiful, or positively
received. Comments can be posted in the Suggestion box in the sanctuary or posted online by using the QR code.

Complaints concerning works displayed in the sanctuary need to be delivered to the Session of
WPC in a written form. The content of the complaint should address specific artwork(s) and
include identification of the work by title and artist. The complaint should specify the focus of
the alleged problem with the work. The complaint should be signed and dated with a return
address. In the event of a telephone or other oral complaint, the complainant will be informed of
the review procedure that requires a written complaint and identification of the complainant.
Written complaints shall be handled in the following way:
1. A copy of the complaint will be provided to the head pastor, the clerk of session (for
distribution), and the curator for that show.
2. A pastor, a worship team member and the curator will discuss the merits of the complaint,
view the work in question, deliberate and formulate a position. They will call a meeting
of the session to vote on action to remove any piece.
3. The decision of the session will be recorded in the minutes, and appropriate action taken.
4. It is the responsibility of the curator to carry out the decision of the session, including
notification of the complainant in writing.
5. The creator of the art object in question will also receive notification if the work is to be
removed from display.
6. If it is a piece of written work or performance art, the procedure is the same. The work
will not be performed publicly a second time if it is censured by the session.
7. The clerk of session will retain copies of all documents relevant to the complaint and its
resolution.

