Webster Presbyterian Church 
Congregational Survey Preliminary Results 
January 21, 2005


But those who wait for the Lord shall renew their strength, they shall mount up with wings like eagles...


Isaiah 40.31

Demographics of the 102 survey respondents
I

Gender Not answered: 4
Gender Male:	42
Gender Female:	56 	
Member Not answered: 3 •
Member Yes:	95
Member No:	4
Age Not answered:	3 •
Age 14-18:	4
Age 19-24:	2 •
Age 25-44:	15
Age 45-65:	42
Age Over 65:	36
Respondent has children 5 Age Under 6:
Respondent has children 5 Age 6-10:
Respondent has children 13 Age 11-14:

There is something for everyone in our worship services.

	@ Not Answered:
	0

	J. Strongly Disagree:
	2

	10 Somewhat Disagree:
	18


0 Neither Agree nor Disagree: 17
Q Somewhat Agree:	49
Q Strongly Agree:	16
WPC is friendly towards worship visitors.
t Not Answered:	0
Strongly Disagree:	1
10 Somewhat Disagree:	2 •
0 Neither Agree nor Disagree: 14
(2) Somewhat Agree:	55 	
,r© Strongly Agree:	30
The setting of our sanctuary helps me to worship God.
	C) Not Answered:
	0

	· Strongly Disagree:
	1

	0 Somewhat Disagree:
	4



10 Neither Agree nor Disagree: 15
le) Somewhat Agree:	26
(0 Strongly Agree:	56
I feel welcomed by others when I come to worship.
 (
3
)
	® Not Answered: 10 Strongly Disagree:
	0 1
	•

	0 Somewhat Disagree:
	1
	•

	0 Neither Agree nor Disagree:
	3
	

	t9 Somewhat Agree:
	30
	

	@, Strongly Agree:
	
	67 	



The preaching speaks to me and to the needs of others.
0 Not Answered:	3 I.
(10 Strongly Disagree:	1 •
C) Somewhat Disagree:	10
0 Neither Agree nor Disagree: 26
Q Somewhat Agree:	49
Q Strongly Agree:	13
I feel that humor in an important component in a sermon.
0 Not Answered:	1
lip Strongly Disagree:	0
C) Somewhat Disagree:	3 •
0 Neither Agree nor Disagree: 19
· Somewhat Agree:	40
Q Strongly Agree:	39
It is important to me that the sermon stays close to the Scripture lesson.
Not Answered:	0
· Strongly Disagree:	3 •
Qx Somewhat Disagree:	10
0 Neither Agree nor Disagree: 32
0 Somewhat Agree:	39
Q Strongly Agree:	18
I feel that the sermon should draw examples from the personal experiences of the preacher.
C) Not Answered:	0
· Strongly Disagree:	2 •
i2) Somewhat Disagree:	9
0 Neither Agree nor Disagree: 32
Q Somewhat Agree:	39
dStrongly Agree:	20

 (
4
)


	It is important to me that the sermon give practical answers for day to day problems.
C. Not Answered:	0
· Strongly Disagree:	1 
0 Somewhat Disagree:	6
0 Neither Agree nor Disagree: 19
C) Somewhat Agree:	44
Q Strongly Agree:	32
It is important to me that the sermon fill me with the Holy Spirit.
C) Not Answered:	6 
Strongly Disagree:	4
Somewhat Disagree:	4 
· Neither Agree nor Disagree: 29
Q Somewhat Agree:	33
® Strongly Agree:	26
It is important to me that the prayers during worship relate to the sermon.
0 Not Answered:	2 •
Strongly Disagree:	7
0 Somewhat Disagree:	15
0 Neither Agree nor Disagree: 41
e Somewhat Agree:	32
ea Strongly Agree:	5 
It is important to me that lay persons have a role in worship (for example,the reading of the scriptures and leading prayers).
® Not Answered:	0
· Strongly Disagree:	9
Qx Somewhat Disagree:	17
0 Neither Agree nor Disagree: 34
Somewhat Agree:	21
Q Strongly Agree:	21


5

It is important to me that the children and youth participate by reading the scriptures and leading

prayers.
10 Not Answered:	0
· Strongly Disagree:	7
® Somewhat Disagree:	19
0 Neither Agree nor Disagree: 27
 0 Somewhat Agree:
23

Strongly Agree:	26
I feel that WPC's music program contributes appropriately to worship services.
C) Not Answered:	0

Strongly Disagree:	1
® Somewhat Disagree:	1 •
Neither Agree nor Disagree: 2 •
Q Somewhat Agree:	26
Q Strongly Agree:	72 	
It is important to me that our worship reflects our Presbyterian traditions.
() Not Answered:	0
JI•  Strongly Disagree:	3
® Somewhat Disagree:	2 •
Q Neither Agree nor Disagree: 19
j Q Somewhat Agree:	42
Q Strongly Agree:	36

6

Questions Regarding Member Care
WPC has supported me in my times of need.
I; 0 Not Answered:	1 •
10 Strongly Disagree:	1 1
® Somewhat Disagree:	7
0 Neither Agree nor Disagree: 16
Q Somewhat Agree:	35
Q Strongly Agree:	42
	I know of some members who have felt left out of the church family.
IC) Not Answered:	2
Strongly Disagree:	5
Somewhat Disagree:	14
0 Neither Agree nor Disagree: 24
C) Somewhat Agree:	38
Q Strongly Agree:	19


 (
i
 0 Not Answered:
1 I
) (
Strongly Disagree:
0
® Somewhat Disagree:
7
0 
Neither Agree nor Disagree: 10
Q 
Somewhat Agree:
65
!
 
e
 Strongly Agree:
19
)In general, WPC supports those with personal needs (sickness, sorrow, etc.)
Our new members seem to get involved in WPC in some way.
® Not Answered:	1 •• Strongly Disagree:	2 •
® Somewhat Disagree:	4
0 Neither Agree nor Disagree: 50
IC) Somewhat Agree:	41
Q Strongly Agree:	4 

 (
■
) (
7
)

	I know that our inactive members are contacted and encouraged to become more involved.
C) Not Answered:	3
I • Strongly Disagree:	14
12) Somewhat Disagree:	30
IC) Neither Agree nor Disagree: 48 10 Somewhat Agree:
7
® Strongly Agree:	0


I expect the pastor-head of staff to attend to members in times of sickness, sot-row or personal crisis.
C, Not Answered:	0
l• Strongly Disagree:	3 
Qx Somewhat Disagree:	7 
Q Neither Agree nor Disagree: 23
® Somewhat Agree:	37
Q Strongly Agree:	32
I expect one of the pastors, and not a lay person, to attend to members in times of sickness, sorrow or personal crisis.
10 Not Answered:	0
· Strongly Disagree:	1 •
® Somewhat Disagree:	16
0 Neither Agree nor Disagree: 21
Q Somewhat Agree:	32
® Strongly Agree:	32
I feel like my Deacon would be there for me in a time of need.
() Not Answered:	1
· Strongly Disagree:	8
® Somewhat Disagree:	11
0 Neither Agree nor Disagree: 23
0 Somewhat Agree:	34
® Strongly Agree:	25
I would request a WPC Stephen Minister should an appropriate need arise.
I° Not Answered:	0
· Strongly Disagree:	11
0 Somewhat Disagree:	12
0 Neither Agree nor Disagree: 30
C) Somewhat Agree:	28
® Strongly Agree:	21
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 (
9
)
	Questions Regarding Education
	
	
	

	
	
	
	



The education program helps me understand the Bible.

	@ Not Answered:
	6
	

	· Strongly Disagree:
	0
	

	(2) Somewhat Disagree:
	3
	•

	0 Neither Agree nor Disagree:
	28
	

	0 Somewhat Agree:
	41
	

	Strongly Agree:
	24
	

	
	
	



The education program helps me understand the life and work of the church.
ID Not Answered:	6
· Strongly Disagree:	1
0 Somewhat Disagree:	6
0 Neither Agree nor Disagree: 38
Q Somewhat Agree:	36
Q Strongly Agree:	15
The education program helps me find ways to respond positively to current issues and concerns.
@ Not Answered:	7
· Strongly Disagree:	0
12) Somewhat Disagree:	7
0 Neither Agree nor Disagree: 35
Q Somewhat Agree:	42
Strongly Agree:	11
Our teachers and leaders are effective.
C) Not Answered:	7
· Strongly Disagree:	0
(g) Somewhat Disagree:	3
0 Neither Agree nor Disagree: 28
® Somewhat Agree:	47
Q Strongly Agree:	17

It is important to me that there is variety in our educational program.
0 Not Answered:	7
· Strongly Disagree:	1
® Somewhat Disagree:	0
0 Neither Agree nor Disagree: 17
Q Somewhat Agree:	31
Q Strongly Agree:	46
I expect the pastor/head of staff to lead adult education classes.
0 Not Answered:	5
· Strongly Disagree:	2 •
Q Somewhat Disagree:	5 
· Neither Agree nor Disagree: 36
0 Somewhat Agree:	24
(q) Strongly Agree:	30
Our children's Christian education program (grade 5 and below) is effective.
C) Not Answered:	21
· Strongly Disagree:	0
® Somewhat Disagree:	3
Neither Agree nor Disagree: 40
O Somewhat Agree:	29
Strongly Agree:	9
Our children's fellowship program (grade 5 and below) is effective.
0 Not Answered:	22
· Strongly Disagree:	0
0 Somewhat Disagree:	9
0 Neither Agree nor Disagree: 46
Somewhat Agree:	19
 (
10
)Q Strongly Agree:	6

Our youth Christian education program (grade 6 and above) is effective.
0 Not Answered:	19 
I
® Strongly Disagree:	0
I ® Somewhat Disagree:	5
0 Neither Agree nor Disagree: 31
0 Somewhat Agree:	34
t Strongly Agree:	13
1 Our youth fellowship program (grade 6 and above) is effective.
IC) Not Answered:	19
1f♦ Strongly Disagree:	0
Somewhat Disagree:	5
0 Neither Agree nor Disagree: 29
® Somewhat Agree:	30
0 Strongly Agree:	19
Questions Regarding Mission
 (
I count on WPC to 
let me 
know when there is a special need in our community.
) (
® 
Not Answered:
0
Strongly Disagree:
5
® Somewhat Disagree:
17
0 Neither Agree nor Disagree: 10
0 Somewhat Agree:
51
t
 Strongly Agree:
19
)11



 (
1
1C) Not Answered:
1
Strongly Disagree:
0
0 Somewhat Disagree:
2
0 Neither Agree nor Disagree: 22
Somewhat Agree:
50
Strongly Agree:
1(
i
)
27
) (
It is important to me that WPC engages me and others for my time and skills to support local needs.
) (
■
)WPC knows the needs of the community and actively responds to them. C) 
Not Answered:
3
41, Strongly Disagree:	5
I 0 Somewhat Disagree:	11
0 Neither Agree nor Disagree: 43
@ Somewhat Agree:	33
til Strongly Agree:	7

It is important to me that the pastor/head of staff encourages us to be active in the community.
() Not Answered:	1 •
4, Strongly Disagree:	2
Somewhat Disagree:	2 •
Tr 0 Neither Agree nor Disagree: 19
le Somewhat Agree:	46
IQ Strongly Agree:	32
It is important to me that WPC is active in the community to help people with spiritual and emotional needs.
t Not Answered:	1 
Strongly Disagree:	0
Ii 0 Somewhat Disagree:	4
0 Neither Agree nor Disagree: 13
0 Somewhat Agree:	43
ta Strongly Agree:	41
I am aware of the mission activities of WPC.
() Not Answered:	0
· Strongly Disagree:	1 •
C) Somewhat Disagree:	5 
0 Neither Agree nor Disagree: 11
Q Somewhat Agree:	44
le) Strongly Agree:	41

 (
13
)Questions Regarding Evangelism

I believe people in the community know about WPC.
	Not Answered:
	5
	

	· Strongly Disagree:
	11
	

	
	
	

	® Somewhat Disagree:
	19
	

	
	
	

	0 Neither Agree nor Disagree:
	30
	

	0 Somewhat Agree:
	34
	

	
	
	•

	Strongly Agree:
	3
	



WPC regularly identifies potential new members.
C) Not Answered:	4
· Strongly Disagree:	7
Somewhat Disagree:	27
Neither Agree nor Disagree: 38
C) Somewhat Agree:	22
· Strongly Agree:	4

WPC regularly invites potential new members.
C. Not Answered:	4
· Strongly Disagree:	9
k1.4 Somewhat Disagree:	20
Neither Agree nor Disagree: 39
Q Somewhat Agree:	20
· Strongly Agree:	10
WPC keeps in touch with worship visitors.
0 Not Answered:	6
· Strongly Disagree:	3
® Somewhat Disagree:	6
0 Neither Agree nor Disagree: 43
(i) Somewhat Agree:	34
· Strongly Agree:	10

	WPC has programs to encourage visitors to become members.
C) Not Answered:	5
· Strongly Disagree:	1
Somewhat Disagree:	8
0 Neither Agree nor Disagree: 25
Q Somewhat Agree:	50
Strongly Agree:	13
WPC would welcome anyone in our community to membership.
C) Not Answered:	3
· Strongly Disagree:	0
0 Somewhat Disagree:	8
Neither Agree nor Disagree: 15
Q Somewhat Agree:	35
· Strongly Agree:	41



Questions Regarding Stewardship
I believe the financial resources of WPC are being used wisely.
cr Not Answered:	2 •
· Strongly Disagree:	3 •
® Somewhat Disagree:	12
0 Neither Agree nor Disagree: 20
® Somewhat Agree:	50
Strongly Agree:	15
I believe the physical resources (campus, buildings, etc.) of WPC are being used wisely.
C) Not Answered:	2 •
· Strongly Disagree:	7
0 Somewhat Disagree:	14
C) Neither Agree nor Disagree: 21
· Somewhat Agree:	43
Q Strongly Agree:	15
14

 (
I
 
At
 WPC, we talk about money in open, honest, and constructive ways.
0 Not Answered:
3 •
Strongly Disagree:
10
® Somewhat Disagree:
18 
IC) 
Neither
 Agree nor Disagree: 22
e
 
Somewhat Agree:
29
@ Strongly Agree:
20
I know how my financial gifts are being 
used.
I
 0 Not Answered:
5
Strongly Disagree:
0
IQ 
Somewhat Disagree:
5
0 
Neither Agree nor Disagree: 23
e
 Somewhat Agree:
45
le
 Strongly Agree:
24
WPC's long-range financial goals are clear. 
C) Not Answered:
5
0 Strongly Disagree:
10
Somewhat Disagree:
17
i
 0 Neither Agree nor Disagree: 31
0 Somewhat Agree:
26
ta
 Strongly Agree:
13
WPC helps me see a financial pledge as one part of my faith commitment.
) (
Not Answered:
2
•
Strongly Disagree:
1
Somewhat Disagree:
10
0 Neither Agree nor Disagree:
15
Q 
Somewhat Agree:
44
Q Strongly Agree:
30
) (
WPC helps me understand the importance of pledging.
) (
0 Not Answered:
3
) (
Strongly Disagree:
) (
1® 
Somewhat Disagree:
10 
10 
Neither
 Agree nor Disagree: 13
I
C) Somewhat Agree:
48
le
 
Strongly Agree:
25
) (
3
)
	
	
	
	15




	I would give more financial support to WPC if the priorities of the church were different.
CI Not Answered:	5
· Strongly Disagree:	26
· Somewhat Disagree:	26 
0 Neither Agree nor Disagree: 26
0 Somewhat Agree:	13
to Strongly Agree:	6
WPC pastors have historically delivered meaningful stewardship sermons from the pulpit.
0 Not Answered:	4
· Strongly Disagree:	12
· Somewhat Disagree:	17 
(1) Neither Agree nor Disagree: 30
Q Somewhat Agree:	27
12) Strongly Agree:	12



 (
16
)Questions Regarding Leadership
	WPC prepares members to take leadership on the Session and other boards and committees.
ID Not Answered:	4
· Strongly Disagree:	4
0 Somewhat Disagree:	14
0 Neither Agree nor Disagree: 28
0 Somewhat Agree:	40
® Strongly Agree:	12
WPC supports its leaders and officers through ongoing training and skills development.
(:). Not Answered:	3 •
Strongly Disagree:	4
Somewhat Disagree:	9
Neither Agree nor Disagree: 26
· Somewhat Agree:	45
Strongly Agree:	15



 (
C) Not Answered:
4
10 Strongly Disagree:
7
C) Somewhat Disagree:
7
C) Neither Agree nor Disagree: 17
C) Somewhat Agree:
46
e
 
Strongly Agree:
21
)The Session and Trustees demonstrate the leadership needed to take WPC into its successful future. NMI

	Questions Regarding Communication
	
	
	

	
	
	
	
	
	



People in our congregation are kept informed about the activities and decisions at WPC.
C) Not Answered:	4
e Strongly Disagree:	9
C) Somewhat Disagree:	19
0 Neither Agree nor Disagree: 20
Q Somewhat Agree:	37
Q Strongly Agree:	13
I know someone I would talk to about any church concern I might have.
	C), Not Answered:	2
0 Strongly Disagree:	0
C) Somewhat Disagree:	8
C) Neither Agree nor Disagree: 9
Q Somewhat Agree:	37
Q Strongly Agree:	46
	
	
	

	
	
	
	

	
	
	
	



The boards and committees in our congregation keep each other informed about their work.

C) Not Answered:
0 Strongly Disagree:
· Somewhat Disagree:

5 
7 
22

 (
17
)
	0 Neither Agree nor Disagree: 34
· Somewhat Agree:	29
Q Strongly Agree:	5
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	
	
	




It is important to me that WPC newsletter keeps members adequately informed about what is 1 happening in the life of WPC.
C) Not Answered:	2 
0 Strongly Disagree:	1
® Somewhat Disagree:	2 •
0 Neither Agree nor Disagree: 3 •
I @ Somewhat Agree:	26
le Strongly Agree:	68 	
I get most of my information about the activities and decisions at WPC from our newsletter.
	IC) Not Answered:
	1	•

	I	Strongly Disagree:
	7

	I	Somewhat Disagree:
	17

	
	



C) Neither Agree nor Disagree: 24
Q Somewhat Agree:	32
I§ Strongly Agree:	21
I get most of my information about the activities and decisions at WPC from the worship bulletin and worship announcements.
C) Not Answered:	2 •
· Strongly Disagree:	3 
Somewhat Disagree:	6
0 Neither Agree nor Disagree: 24
Somewhat Agree:	48
Q Strongly Agree:	19
I get most of my information about the activities and decisions at WPC by word of month.
® Not Answered:	5 
· Strongly Disagree:	9
® Somewhat Disagree:	24
C) Neither Agree nor Disagree: 30
Q Somewhat Agree:	24
Strongly Agree:	10

I prefer to get church information by electronic communication (e-mail or the WPC website).
() Not Answered:	5
· Strongly Disagree:	16
® Somewhat Disagree:	17
0  Neither Agree nor Disagree: 21
Q Somewhat Agree:	23
Q Strongly Agree:	20
It is important to me that the information I need about WPC is on the website.
IQ Not Answered:	4 um
· Strongly Disagree:	15
0 Somewhat Disagree:	11
10 Neither Agree nor Disagree: 19
IQ Somewhat Agree:	27
Strongly Agree:	26
WPC utilizes local news media and advertising opportunities appropriately. 
® Not Answered:	4
1• Strongly Disagree:	20
0 Somewhat Disagree:	25
0 Neither Agree nor Disagree: 27
Somewhat Agree:	22
0) Strongly Agree:	4

 (
19
)

Questions Regarding Person-Centered Ministry
	With regard to integration into worship, fellowship, and Christian education, WPC adequately meets the needs of individuals with physical disabilities.
O Not Answered:	9
· Strongly Disagree:	6
Somewhat Disagree:	11
0 Neither Agree nor Disagree: 21
Cr Somewhat Agree:	43
Q Strongly Agree:	12
With regard to integration into worship, fellowship, and Christian education, WPC adequately meets the needs of individuals with Sensory deficits (i.e., hearing loss, vision impairment, etc.)
10 Not Answered:	8
· Strongly Disagree:	2 •
C, Somewhat Disagree:	12
Neither Agree nor Disagree: 21
· Somewhat Agree:	43
· Strongly Agree:	16
With regard to integration into worship, fellowship, and Christian education, WPC adequately
meets the needs of individuals with Cognitive disabilities (i.e., mental retardation, autism, etc.)
C, Not Answered:	12
· Strongly Disagree:	5
Somewhat Disagree:	15
o Neither Agree nor Disagree: 51
Somewhat Agree:	16
tR) Strongly Agree:	3
With regard to integration into worship, fellowship, and Christian education, WPC adequately meets the needs of individuals with Mental health problems (i.e., depression, anxiety, etc.)
C) Not Answered: 	11
· Strongly Disagree:	6
Somewhat Disagree:	14
O Neither Agree nor Disagree: 49
(0 Somewhat Agree:	19
Q Strongly Agree:	3


20

I, or members of my family, have felt excluded from some facet of church life due to inadequate accommodations for physical disabilities.
® Not Answered:	16
10 Strongly Disagree:	55
® Somewhat Disagree:	10
0 Neither Agree nor Disagree: 15
C. Somewhat Agree:	4
Strongly Agree:	2 •
I, or members of my family, have felt excluded from some facet of church life due to inadequate
· accommodations for Sensory deficits (i.e., hearing loss, vision impairment, etc).
	Not Answered:
· Strongly Disagree:
	16
54
	

	
	
	•

	0 Somewhat Disagree:
	13
	•

	0 Neither Agree nor Disagree:
	15
	

	
	
	•

	Qv Somewhat Agree:
	3
	•

	Q Strongly Agree:
	1
	•



I, or members of my family, have felt excluded from some facet of church life due to inadequate accommodations for Cognitive disabilities
(i.e., mental retardation, autism, etc.)
0 Not Answered:	18
Strongly Disagree:	56
Somewhat Disagree:	11
0 Neither Agree nor Disagree: 16
10 Somewhat Agree:	1
Q Strongly Agree:	0
I, or members of my family, have felt excluded from some facet of church life due to inadequate accommodations for Mental health problems
(i.e., depression, anxiety, etc.)
0 Not Answered:	19
-
· Strongly Disagree:	50
® Somewhat Disagree:	13
0 Neither Agree nor Disagree: 17
C. Somewhat Agree:	2 • 
0 Strongly Agree: :	1

I am aware of someone other than myself who has been excluded from some facet of church life due to inadequate accommodations for Physical disabilities.
C) Not Answered:	15
	I • Strongly Disagree:	30
0 Somewhat Disagree:	15
0 Neither Agree nor Disagree: 17
· Somewhat Agree: 	13
Q Strongly Agree:	12
I am aware of someone other than myself who has been excluded from some facet of church life due to inadequate accommodations for Sensory deficits
(i.e., hearing loss, vision impairment, etc.)
C) Not Answered:	19
· Strongly Disagree:	34
C) Somewhat Disagree:	11
0 Neither Agree nor Disagree: 24
0 Somewhat Agree:	7
Q Strongly Agree:	7
I am aware of someone other than myself who has been excluded from some facet of church life due to inadequate accommodations for Cognitive disabilities
(i.e., mental retardation, autism, etc.)
C) Not Answered:	19
· Strongly Disagree:	37
® Somewhat Disagree:	10
0 Neither Agree nor Disagree: 28
Q Somewhat Agree:	6
Strongly Agree:	2 •
I am aware of someone other than myself who has been excluded from some facet of church life due to inadequate accommodations for Mental health problems
(i.e., depression, anxiety, etc.)
C) Not Answered:	18
· Strongly Disagree:	37
· Somewhat Disagree:	9 
0 Neither Agree nor Disagree: 31
Q Somewhat Agree:	5
Q) Strongly Agree:	2 •
	
	
	
	22




